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CMH: WHO 
WE ARE
I OVERHEARD A CURIOUS CONVERSATION at dinner last 
winter between two guests meeting for the first time. “What do 
you do for a living?” asked the first. Thinking for a moment, the 
other guest slowly put his wine glass down and softly answered, 
“You’re asking the wrong question. You really should ask, ‘Who 
am I?’” There was an awkward pause. “OK then, who are you?” 
After another sip of wine, he replied, “I’m a skier. I’ve earned a 
living at a few different things, but deep down, I’ve always been 
a skier.” 
	 Oddly enough, it made sense. Because there is a bond, a 
connection, a common denominator—call it what you will—
among those of us who share this passion for skiing. We are 
proud to say we are skiers first. What we do for a living is simply 
a logistical detail.
	 Skiing is, always has been, and always will be, an adventure 
in lifestyle. The experiences we have, the people we have them 
with, and the memories we create—be they on the glaciers, in 
the trees, in the lodge, around a bonfire at night, or standing at 
the landing looking out at the top of the world—these are the 
suns around which our universe revolves.
	 At CMH we came from humble beginnings. A guide, a 
group of skiers, a hut high in the mountains, a cook and hut-
keeper—that is our history and our shared experience. Over 
time, huts have become lodges, cooks turned into chefs and 
hut-keepers evolved into extraordinarily welcoming hosts. 
There’s an Austrian word that captures this spirit: HÜttenzauber, 
which, in English simply means “Hut Magic.” With that guiding 
notion, plus a good dose of humility, we awake each day eager to 
recapture the magic.
	 This journal is but a small piece of our story, which in a 
larger dimension is the story of our guests and our staff, and the 
thousands of memorable interactions which make a season at 
CMH what it is. As another glorious chapter looms before us, we 
hope you enjoy our celebration of moments past, and moments 
yet to come.
	 As a tribe we get to share a magical feeling: floating, 
weightless, blessed with speed and the benefit of gravity, flying 
with only a surface of untracked snow ahead of us, surrounded by 
beauty. In this sense, skiing is not recreation. It is re-creation.
	 We can be whomever we choose. And for us, “skier” sounds 
just about right.

David Barry, CEO
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36    A VIEW WITH A ROOM

DETAILS

Capacity : 44 guests

Mountain Ranges : Selkirks

Notable Runs : Concentrator, Silkroad, 
Sweet 16

Base Elevation : 955m

Skiing Elevation : 900m - 3100m

Skiing Terrain : 1073sq. km – 199 runs

Average Snowfall @1800m : 1800cm

FACILITIES:
15 single and 16 double/twin rooms, all 
with private bath, bar-lounge area, dining 
room, games room, shops, climbing wall, 
exercise equipment, massage, whirlpool 
(outdoor) and sauna

DETAILS

Capacity : 33 guests

Mountain Ranges : Purcells & Selkirks

Notable Runs : Snow Ocean, Little 
Sister, Killer Whale

Base Elevation : 1370m

Skiing Elevation : 1370m - 3050m

Skiing Terrain : 1053sq. km – 224 runs

Average Snowfall @1800m : 1500cm

FACILITIES:
12 single and 13 double/twin rooms, all with 
private bath, bar-lounge area, dining room 
games room, shops, climbing wall, exercise 
equipment, massage, whirlpool (outdoor) 
and sauna

DETAILS

Capacity : 44 guests

Mountain Ranges : Purcells

Notable Runs : Cannonbarrell, 
Kingsbury Pearl, Macarthy

Base Elevation : 1490m

Skiing Elevation : 945m - 3050m

Skiing Terrain : 1017sq. km – 206 runs

Average Snowfall @1800m : 1200cm

FACILITIES:
20 single and 15 double/twin rooms, all 
with private bath, bar-lounge area, dining 
room, games room, shops, climbing wall, 
exercise equipment, massage, rooftop 
whirlpool and sauna

Adamants1

	 Travel 350 kilometres west of Banff 
and you’ll find Adamant Lodge situated 
at the confluence of four major alpine 
valleys. It’s named for the surrounding 
diamond-hard peaks, a sub-range of the 
Selkirks, where we do all our Adamants-
based Heli-Skiing
	 The Selkirks are famed for long 
glaciers, deep valleys, and rugged 
vistas. Classic tree skiing and huge, 
open glacier terrain await Adamants 
skiers. The challenging access to these 
mountains ensures that our abundant 
terrain remains untouched by all but 
CMH guides and guests.

Bobbie Burns2

	 Bobbie Burns offers some of the finest 
Heli-Skiing anywhere, with access to both 
the Purcell and Selkirk Mountains. The area 
hosts a rich selection of runs, both in the 
trees and in high, glaciated terrain. Skiing 
here is fast and challenging, suitable only 
for physically fit, well-experienced skiers 
who enjoy a faster pace.
	 Our 33 guests are divided into a 
maximum of 3 groups of 11 skiers each, 
allowing us to fly further afield for more 
time on the slopes. The area’s valleys enfold 
several micro-climates, allowing us to find 
good skiing in virtually all conditions.

Bugaboos3

	 Historic significance and modern 
comforts come together in the Bugaboos. 
Under Hans Gmoser, CMH began Heli-Ski 
operations there in 1965, and it remains 
our most established area.
	 Characterized by mighty granite 
spires, the Bugaboo Mountains offer 
immense variety in terrain, with plentiful 
ski runs both above and below tree 
line. Despite the draw of these world-
renowned mountains, Bugaboo Lodge 
remains the sole base for skiing among 
these majestic peaks and glaciers.
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DETAILS

Capacity : 44 guests

Mountain Ranges : Selkirks

Notable Runs : Mega Bubba, Hanging 
Gardens, Freefall

Base Elevation : 1050m

Skiing Elevation : 1000m - 3100m

Skiing Terrain : 1080sq. km – 167 runs

Average Snowfall @1800m : 1800cm

DETAILS

Capacity : 44 guests

Mountain Ranges : Cariboos

Notable Runs : Moustache, Crazy 
Horse, Going Home

Base Elevation : 1100m

Skiing Elevation : 1100m - 3000m

Skiing Terrain : 1489sq. km – 382 runs

Average Snowfall @1800m : 1400cm

FACILITIES:
12 single and 16 double/twin rooms, all with 
private bath, bar-lounge area, dining room, 
games room, shops, climbing wall, exercise 
equipment, massage, whirlpool (outdoor) 
and sauna

FACILITIES:
20 single and 13 double/twin rooms, all with 
private bath, bar-lounge area, dining room, 
games room, shop, exercise equipment, 
massage, whirlpool and sauna

DETAILS

Capacity : 33 guests

Mountain Ranges : Selkirks & Monashees

Notable Runs : Run of the Century, 
Endless Journey, Boulder Peak

Base Elevation : 700m

Skiing Elevation : 1000m - 2800m

Skiing Terrain : 1923sq. km – 171 runs

Average Snowfall @1800m : 1800cm

FACILITIES:
36 single with shared bath and 12 double/
twin rooms with private bath, bar-lounge 
area, dining room, games room, shops, 
climbing wall, exercise equipment, 
massage, steam room, whirlpool (outdoor) 
and wood-fired sauna

Cariboos4

	 Cariboo Lodge is the finest mountain 
lodge in the Cariboo Range. The Cariboo 
Mountains beg to be skied, offering both 
extensive alpine runs and phenomenal 
tree skiing. The numerous safe and 
obvious drop-offs and pickups for the 
helicopter offer our guests access to a 
wide range of runs. Consistently high 
levels of snowfall in the North Thompson 
Valley ensure the Cariboos enjoy prime 
Heli-Skiing conditions until very late in 
the season.

Galena5

	 Galena is best known for ultra-deep 
powder and varied, challenging tree 
skiing. All our Galena skiing is done in the 
Badshot Range of the Selkirks, offering 
abundant snow and rugged beauty.
	 The lodge’s modular architecture 
is trimmed in logs and painted an 
earth brown. Simple but comfortable 
bedrooms at the ground level attach to 
a three-storey living area and kitchen. 
Three major valleys converge close to the 
lodge, providing access to skiable areas 
in most types of weather.

Gothics6

	 As one of CMH’s larger areas, Gothic 
skiers enjoy a rich selection of runs, with 
excellent tree skiing and spectacular 
alpine runs and open glaciers. Several 
microclimates give skiers numerous 
options no matter the weather, avalanche 
stability or snow conditions. Our core 
of experienced guides and pilots strive 
to make each day as fun and safe as 
possible.
	 At the end of a big day of skiing the 
fun carries over to the lodge where you 
can socialize with your new ski friends 
and our amazing staff. A week in the 
Gothics always makes for a memorable 
holiday experience; just ask one of our 
many loyal Gothic guests, they’ll be 
happy to tell you!
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DETAILS

Capacity : 45 guests

Mountain Ranges : Selkirks & Monashees

Notable Runs : Pleasure Centre, 
Powder One, Empress

Base Elevation : 460m

Skiing Elevation : 1060m - 2880m

Skiing Terrain : 1155sq. km – 230 runs

Average Snowfall @1800m : 1800cm

FACILITIES:
Double/twin rooms, all with private baths, 
bar-lounge area, restaurant, shops, mas-
sage, natural hot springs facilities located 
nearby

DETAILS

Capacity : 10 guests

Mountain Ranges : Cariboos

Notable Runs : Apollo, Gaz Me Up, 
Gonzo

Base Elevation : 735m

Skiing Elevation : 1100m - 3000m

Skiing Terrain : 1617sq. km – 219 runs

Average Snowfall @1800m : 1400cm

FACILITIES:
10 rooms, all with private baths, bar-lounge 
area, dining room, shops, exercise room 
with climbing wall, massage, whirlpool, 
steam room and sauna

DETAILS

Capacity : 48 guests

Mountain Ranges : Selkirks & Monashees

Notable Runs : Steep and Deep, 
Elevator, Bonanza, Bavaria

Base Elevation : 580m

Skiing Elevation : 580m - 3140m

Skiing Terrain : 1712sq. km – 275 runs

Average Snowfall @1800m : 2000cm

FACILITIES:
26 rooms with 2 queen beds and 15 rooms 
with 1 queen bed, all with private baths, 
bar-lounge area, dining room, games room, 
shops, climbing wall, exercise equipment, 
massage, rooftop whirlpool and sauna

Kootenay7

	 CMH Kootenay is all about Heli-Skiing. 
With two mountain ranges and endless 
valleys of perfectly spaced trees and 
open bowls, it’s a skier’s paradise. We are 
blessed with abundant snowfall and have 
so much terrain, we never run out of fresh 
slopes to ride.
	 Kootenay offers flexible trip dates and 
convenient travel options, ideal for strong 
skiers Heli-Skiing for the first time or for 
those with limited time off. Our guides are 
experts at choosing terrain, and while we 
usually stay out all day, taking a break is 
always an option.
	 Guests stay in the Tenderfoot Lodge 
in downtown Nakusp, on the shores of 
Arrow Lake, south of Revelstoke. The 
lodge is owned and operated by CMH. We 
access our ski areas from several staging 
points, using vans to transport guests to 
the helicopters.
	 Hard-core skiers and riders should 
consider our Small Group Heli-Skiing 
program.

McBride8

	 McBride, CMH’s largest area, is located 
in the northern Cariboos. With the 
combined features of forests and glaciers, 
McBride offers a magnificent range of 
skiing opportunities.
With only one private group of up to 10 
skiers, McBride offers the mobility and 
flexibility needed to find the snow and 
terrain best suited to the group.
	 Accommodations in McBride are at 
the North Country Lodge, where CMH 
leases a private facility. All our rooms and 
amenities are contained in an enclosed 
structure exclusive to CMH guests.

Monashees9

	 The mature and naturally well-spaced 
forests lining the Monashee range are 
responsible for its reputation among CMH 
guests as a tree skiers’ paradise. Along 
with some of the best tree skiing on earth, 
the Monashees is also admired for its long, 
consistently steep-pitched runs.
	 The Monashees offers perhaps the 
most challenging skiing of any of our 
areas, and is suitable only for experienced 
CMH Heli-Skiers who normally ski in the 
fastest group in other CMH areas.
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DETAILS

Capacity : 48 guests

Mountain Ranges : Selkirks & Monashees

Notable Runs : High Roller, Copeland, 
Crawford

Base Elevation : 470m

Skiing Elevation : 900m - 3000m

Skiing Terrain : 1597sq. km – 310 runs

Average Snowfall @1800m : 1800cm

FACILITIES:
Double, twin and single rooms, all with pri-
vate bath, bar-lounge area, dining room, 
shop, exercise equipment, massage, whirl-
pool (outdoor)

DETAILS

Capacity : 10 guests

Mountain Ranges : Cariboos

Notable Runs : Grand Illusion, Pressure 
Drop, Moustache

Base Elevation : 825m

Skiing Elevation : 1000m - 3150m

Skiing Terrain : 1498sq. km – 382 runs

Average Snowfall @1800m : 1400cm

FACILITIES:
10 double, twin and single rooms, all with 
private bath, bar-lounge area, dining room, 
shops, climbing wall, exercise equipment, 
massage, pool & ping pong table, whirlpool 
(outdoor) and sauna

Revelstoke10

	 With access to both the Monashees 
and the Selkirks, Revelstoke is defined by 
deep snow, big, open alpine and glacier 
terrain, and tree skiing equal to the best 
of any other CMH area. Its great size and 
quick accessibility by vans and helicopters 
allow us to find good skiing even in 
inclement weather.
	 Revelstoke differs from other CMH 
lodges in that accommodations are 
at the Regent Hotel, set in one of 
British Columbia’s hottest new winter 
destinations. In 2008, the newly expanded 
Revelstoke Mountain Resort opened — 
this once small-town ski area is now a 
world-class mountain resort, boasting 
over 5,500 vertical feet of skiing and an 
historical annual snowfall of 40 – 60 feet 
(that’s 1200 – 1800 cm). CMH guests are 
guaranteed skiing, even on those rare 
days when the helicopter cannot fly.

Valemount11

	 Valemount guests ski in the vast 
Cariboo Mountains, enjoying the range’s 
variety of terrain, from long, steep tree 
runs to wide-open glaciers. The lodge, 
set in a valley just beyond the town of 
Valemount, is designed specifically for 
private groups of up to 10.
	 The lodge’s private groups enjoy 
the use of their own helicopter and 
two guides, allowing for a high degree 
of flexibility. Valemount guides are 
experienced instructors, making this 
area ideal for Heli-Skiing old-timers and 
first-timers alike.
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“You think you had 
a complicated travel 
itinerary? Imagine how 
all that fine food—from 
cape gooseberries  
to baby arugula to 
fresh salmon fillets—
got there in the first 
place, and in such 
prime condition.”

THE FOOD CHAIN
NEXT TIME YOU VISIT CMH, ASK TO TOUR THE WALK-
IN REFRIGERATOR. You think you had a complicated travel 
itinerary? Imagine how all that fine food—from cape gooseberries to 
baby arugula to fresh salmon fillets—got there in the first place, and 
in such prime condition.
	 The responsibility for filling that larder belongs to Rick Carswell, 
a 21-year CMH veteran who began as a lodge chef but has been Food 
and Beverage Manager for the past 10 seasons. “It’s a complex job,” 
Carswell understates. “We run a crew of 40 chefs and pastry chefs, 24 
kitchen assistants and 24 bartenders, and each season we go through 
about $2.5 million in food and $2 million in liquor.”
	 Sourcing that food is a massive job in itself, not to mention 
the daunting task of trucking—and occasionally, flying—pristine 
produce through the Canadian winter and into the remote 
Columbias. Freshness and quality are obviously critical, but so are 
matters of ethics and sustainability, and never more than for a food 
dear to Carswell’s heart, Pacific salmon. “I grew up in Comox, B.C.,” 
says Carswell, “and I saw first-hand how overfishing decimated the 
industry in my home town.” On top of that, he had a life-changing 
encounter in the mid-90s with famed Canadian environmentalist 
David Suzuki, who told Carswell flat-out: “If the entire world wants 
to eat salmon, it has to be farmed. Period.”
	 Trouble is, salmon farms often pose their own share of negative 
environmental effects, which is why Carswell is so delighted to have 
found a Tofino, B.C. outfit called Creative Salmon Ltd. that is setting 
new standards for sustainability. “First, they grow Pacific chinook 
salmon (also known as king) instead of the Atlantic variety used by 
many farms. They have a low-density operation, with movable pens 
to avoid polluting the seafloor, no antibiotics, multiple broodstocks, 
and they upgrade genetics annually. Plus it’s owned and managed by 

the Tla-O-Qui-Aht First Nation.” Carswell typically makes a salmon 
order on Monday, then the four- to five-kilogram fresh fish are flown 
to Calgary, and on Saturday they are helicoptered into the lodges. “It’s 
more expensive than most, but it’s a beautiful fish.”
	 As for beef, CMH buys from another company with exceptional 
farming methods, Prairie Heritage Producers Inc., a network of 17 
family-owned ranches in B.C. and Alberta whose prime cuts find 
their way into five-star restaurants from Zurich to Hong Kong. 
Their Heritage Angus Beef starts with herds blessed by state-of-the-
art genetics (initially developed in New Zealand, of all places), and 
unlike most other ranches, the bulls, cows and calves all roam the 
same natural pastures together. “Beef producers once made a big deal 
out of grain-fed beef,” says Carswell, “but the current wisdom is that 
grass-fed is definitely the best way to go, with no added drugs or 
hormones. These are undoubtedly the most natural, and therefore 
sustainable, beef operations on the continent.”
	 Finding the best of the best is not always about shopping. 
Sometimes quality products introduce themselves thanks to food-
producing CMH guests. Pedro “Perico”  Gomez Baeza is a passionate 
Heli-Skier whose family estate in Andalucia, Spain produces premium 
olive oil from ancient trees once tended by an order of nuns. Each 
harvest season, he ships a container-load of LA Organic olive oil, 
specially bottled for CMH, that reaches our Banff warehouse just 
before the snow flies.
	 Then there are our privately sourced wines from a BC industry 
that emerged around the same time as Heli-Skiing. Try a Chardonnay 
or Pinot Grigio from Blue Mountain Vineyards—superb wines not 
available on the open market. Credit head winemaker and frequent 
CMH guest Ian Mavety, a true artist both in the cellar and on  
the slopes. 
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This page: One of the potential hazards 
at CMH... the heli-belly



403-655-8110  |  www.surefoot.com

Hi. I’m Bob Shay and my brother is Russ Shay. Surefoot is our story–two brothers who grew 
up with a relentless passion for skiing.  When we opened our first Surefoot store in a closet-
sized space in Park City in 1982, our main objective was to offer customers a boot that would 
provide both comfort and performance for all skiers. When almost instantly customers 
flooded in, we knew that we were on to something. We continued to open more stores 
throughout North America and then into Europe, becoming the first ski boot shop to cross 
the international borders.       
	 Surefoot succeeds because the product we came up with–the Surefoot Custom ski boot–
fulfilled all of our wildest ambitions. On the outside, an ability-specific shell is selected to 
best match each skier’s skill level and intensity. Inside, the skier’s foot and lower leg are 
enveloped in a state-of-the-art liner. This firm, yet forgiving liner assures an optimal fit 
every time you put your boots on. Complementing the liner and the shell is the foundation 
of the perfect fit–the Surefoot Orthotic. 
These elements combine to offer unrivaled fit 
characteristics that produce a level of comfort 
and performance unmatched by any other ski 
boot. 
	 Each year we strive to make our product 
better and this winter will be no exception. Last 
year’s introduction of the Surefoot Contoura 
X1 Liner proved that comfort and performance 
no longer have to be mutually exclusive parts 
of a ski boot. This liner successfully eliminated 
the break-in period that brings discomfort to 
so many skiers. But true to Surefoot’s standards, we have continued to progress and make 
considerable advancements with our product. This is evident with the Surefoot Contoura X2 
Liner, the latest model of our liner which has significant improvements that are designed 
to further increase the comfort, performance, and appearance of our Surefoot ski boot. 
In addition to the new liner, this year we have the largest selection of shells we have ever 
had from various manufacturers which only gives our skiers greater options for a more 
customized fit.  
	 While the size and scope of the company have changed incredibly through the years, 
we have stayed true to our core philosophy and have remained committed to our craft.  
It’s a passion that we share with the hundreds of highly trained boot specialists who work 
alongside Russ and me in our stores. Which is exactly where you can find us every day 
during the ski season. Unless it snows.  Of course, you’ll probably be out there too.

We hope to see you in a CMH Lodge someday soon.

2 brothers. 30 years. 1 passion.

Bob & Russ Shay : Founders of Surefoot
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André Cartier 
Financial Controller 
 
Born in Québec, André came west with an 
accounting degree, a love of skiing and the 
improbable belief that he could somehow 
combine the two. Voilà: miracles do come 
true. Cartier found bean-counter heaven 
in Banff, where, he says, “CMH is the best 
place I have ever worked. I get to talk skiing 
all day, which is the only way I know of 
to make accounting fun.” He also gets his 
kicks as a competitive triathlete, mountain 
biker and aspiring guitarist. And even 
though, unlike the guides, his office is an 
office, Cartier gets plenty of days on snow… 
chasing his two ski-racing kids.

Dani Loewenstein 
Guide 
 
From humble skiing roots come a humble 
man, South Africa-born, Toronto-raised 
Dani, whose professional ski life began as 
an instructor on the vertically challenged 
escarpments of Collingwood, Ontario. “I 
always had a feeling I’d wind up in the 
mountains,” he says, and once he got his 
first taste of big-mountain skiing, he was 
hooked. Still, despite five years of guiding 
and teaching novice Heli-Skiers in the 
best of the best, he doesn’t forget less 
glamorous times. “I try hard not to be a 
snob. I still love to ski anywhere, and I still 
love to teach.” Meanwhile, he awaits winter 
by climbing and surfing.

Dr. Jeff Boyd  
Chief Medical Officer 
 
A mountain guide and emergency 
physician, Jeff is our resident expert in 
the ever-evolving field of alpine rescue. 
An interest in the effect of environmental 
stresses on humans began when he was 
a medical student in his native Australia, 
and his latest research continues that 
tradition. “There’s a lot of evidence 
that people who are caught out with 
hypothermia are written off too soon in 
Canada,” he says. “Many are potential 
survivors, but it requires advanced re-
warming techniques.” Off snow, Jeff has 
a passion for sailing. He spent much of 
the northern summer back in Oz offshore 
racing in the IRC class.



WINTER 2011/12    



46    CMH YEARBOOK



WINTER 2011/12    

Erin Fiddick 
Guest Services Coordinator, Revelstoke 
 
The daughter of an RCMP officer, Erin 
grew up in various locations across BC, 
though it was martial arts, not skiing, 
that commanded her sporting focus. Her 
fighting skills eventually led her eastward, 
to a training stint with the legendary Hart 
Brothers School of Wrestling and the brink 
of a professional career. The call of the wild 
proved too strong, however. Erin returned 
to the west, where she met and married 
CMH guide Fridjon Thorleifsson. As for 
skiing, says Erin, “I’m not a super hotshot 
and I missed skiing opportunities because 
I didn’t want to hold anyone back. But this 
season I’m poised and ready.”

Chris Mink 
Navigation Manager 
 
“Somebody always loses their way, that’s 
a given,” says Chris. “But by working 
with the areas and being creative about 
getting guests to where they have to 
go—that’s my job.” Last season posed 
its share of challenges, like the day when 
avalanches closed roads and seven CMH 
buses got trapped in Golden. Fortunately, 
though, Chris is an expert at Plan B. “A 
propane truck flipped on the highway up 
near McBride, and it wound up burning 
for several days. So we decided to do a 
heli exchange over the wreck and on to 
Prince George. That was exciting.”

Andrea Lustenberger  
Lodge Manager, Monashees 
 
With a father, Peter, who was a longtime 
ski shop manager at various CMH 
lodges, Andrea grew up in Invermere, BC 
surrounded by the skiing lifestyle. She 
raced in all disciplines at Panorama as 
well as with the ski team at the University 
of British Columbia, where she earned a 
Bachelor of Science degree. But despite 
her dad’s trade, she was slow to follow his 
tracks. “It was only when I got older that 
people I respected kept telling me that 
CMH has the best skiing in the world,” she 
says. “That’s why I came here, and that’s 
why I stay.”




